UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA AN DUONG Djc 1ap — Tw do — Hanh phic
86: . 80../KH-UBND An Duong, ngay 10 thang 7 ndam 2023
KE HOACH

Trién khai, xAy dung chinh quyén théan thién giai doan 2023-2025

Cin ctr ké hoach s6 152-KH/BCSD-BDVTU ngay 18/4/2023 ciia Ban can
su Pang- Ban Dan van Tinh ty vé viéc Trién khai, xay dung chinh quyén than
thién, xa, phuong, thi trin giai doan 2023-2025 trén dia ban tinh Bic Giang.
UBND x& An Duong xay dung Ké hoach trién khai, xdy dung “chinh quyén than
thién” giai doan 2023-2025, nhu sau:

I. MUC PiCH, YEU CAU

1. P6i m&i manh mé 1& 16i 1am viéc caa chinh quyén co so tr “ménh 1énh
hanh chinh” sang “phuc vy, hudng dan, van dong, thuyét phuc”; xay dung nén
hanh chinh than thi¢n, phuc vy, hi¢n dai va hi¢u qua.

2. Xay dung phong cach "trong dan, gan dan, hiéu dan, hoc dan va c6
trach nhiém voi dan", hudng dén su hai long cua ngudi dan ctia doi ngii can bo,
cong chirc, chién sy cong an nhan dan ¢ co so.

3. Viéc trién khai xay dung chinh quyén than thién phai duoc thuc hién
nghiém tic, tiét kiém, hiéu qua; déng thot phai c6 sy lanh dao, chi dao cua cép uy,
chinh quyén va sy phdi hop chit ché gitta cac to chiic trong hé théng chinh tri.

II. MUC TIEU

Niam 2024 x& An Duong dat chuan chinh quyén than thién.

I11. NOI DUNG

1. Cong tic tuyén truyén

Tang cudng cong tac tuyén truyén, quan triét, trién khai thyc hién co hiéu
qua cac vin ban vé chinh quyén than thién, Quy ché dan chi ¢ co s, trong tim
1a: Chi thi s6 09-CT/TU ngay 10/8/2021 ctia Ban Thuong vu Tinh ty vé tiép tuc
day manh, nang cao chat luong, hiéu qua thuc hién dan cha & co so, Chi thi s6
03/CT-UBND ngay 14/5/2022 cua Chu tich UBND tinh vé ting cudng cong tac
dan van, thyc hién quy ché dan chi & co sé cua co quan nha nudc, chinh quyén
cac cap trén dia ban tinh, Quyét dinh s6 3064/QD-UBND ngay 13/10/2022 cia
UBND tinh vé ban hanh B tiéu chi va thang diém x4, phuong, thi tran dat
chuén “chinh quyén than thién” trén dia ban tinh; K& hoach sé 144/KH-UBND
ngay 14/10/2022 cia UBND huyén Tan Yén vé viéc Xay dung md hinh “chinh
quyén than thién” tai cac x4, thi trin trén dia ban huyén Tan Yén.
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- Xay dung pano, khau hiéu tuyén truyén truc quan vé quyét tim xay dung
"chinh quyén than thién", khau hiéu “4 xin, 4 ludn, 5 khong” tai cong, trong
khuon vién try s6 UBND xa va by phan mdt cua.

- T6 chtc quan triét, trién khai dén toan thé dang vién, can bd, cong chuc
ctia dang Uy, chinh quyén va toan thé can bo, dang vién ¢ cac thén vé thuc hién
quy ché dan chil & co s, "chinh quyén than thién" théng qua loa truyén thanh,
niém yét, td chuc cac hoi nghi va cac nén tang mang xa hoéi, nhu: zalo,
facebook...

2. X4y dung tiéu chi dat chuin chinh quyén than thi¢n

2.1. Hoat djng ciia chinh quyén thén thi¢n

a) Hoat dong cong khai, minh bach

Thuyc hién nhén tin bﬁng dién thoai vé két qua cho td chirc va cong dan khi
dén giao dich tai UBND xa. Bé tri hom thu gop y tai tru s UBND xa, dam bao
dé quan sat va thun tién trong viéc gop ¥ cua ngudi dan, to chic va doanh
nghiép; déng thoi, c6 hom thu dién tir, dia chi zalo, facebook... dé tiép nhan y
kién gop ¥ ctia ngudi dén, to chirc va doanh nghiép.

Niém yét thuong xuyén tai mot phan mot cira; dong thoi, cong khai trén
muc thong tin cai cach hanh chinh cta xa trin trén trang thong tin dién tir va
trang mang xa ho1 (fanpage, zalo page, ...) cac ndi dung: Danh muc, ndi dung,
quy trinh giai quyét ting tha tuc hanh chinh va tha tuc hanh chinh; sb dién thoai
cua bi thu, pho bi thu dang uy, chu tich HPDND, pho chu tich HPDND, chu tich,
pho chi tich UBND x3 can bo, cong chirc xd; Noi quy tiép cong dan, thong bao
lich tiép cong dan dinh ky cta chu tich UBND cép xa.

Niém yét thuong xuyén tai phan mot cira va nha van hoa cac thon: Quy ché
thuc hi¢n dan chu trong hoat dong cua UBND x3; Quy ché thuc hién dan chu
trong cong tac thu hoi; boi thuong, hd tro, tai dinh cu trén dia ban.

Niém yét thuong xuyén tai phong hop co quan, tru s UBND cép x3 Quy
ché thuc hién dan cha trong hoat dong cia UBND cép x4 vé thuc hién dan chu
trong hoat dong cua co quan hanh chinh Nha nudce.

b) “Mém héa” hoat déng ciia chinh quyén

- B tri, huy dong su tham gia ctia can bg, doan vién, hoi vién cac doan thé
& co s& dé hd tro, tiép don, hudng dan ngudi dan dén 1am thu tuc hanh chinh tai
bd phan tiép nhéan va tra két qua UBND x3a vao ngay lam vi¢c trong tuan hodc
trong ngay don vi thyc hién tra nhanh két qua.

- T6 chtrc cac hoat dong tham hoi, chiic mung, dong vién Nhan dan thong
qua cac hinh thuc: T6 chirc 18 trao thu chiic mumng, gidy chimg nhan két hon,
gidy khai sinh tai tru s& UBND x4i. T chuc trao thé bao hiém y té tai nha®. T6
chic doan tham hoéi, phung viéng hodc gui thu chia budn dén gia dinh cong dan
c6 nguoi than qua doi kém theo quy dinh vé thyc hién nép séng van minh trong
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viéc tang. Guri thu cam on nguoi dan, to chire va doanh nghiép co dong gop xay
dung dang, xay dung chinh quyén va cong dong dan cu... Giri thu xin 1561 vé
nhitg khuyét diém, ton tai ctua chinh quyén, nhimg hoat dong cta chinh quyén
1am anh hudng dén ngudi dan, to chire va doanh nghiép,..

- Chu tich UBND x4 truc tiép chic murng toan thé Nhan dan dip ndm moi,
cac ngay 18 16n... thong qua hé théng truyén thanh, trang tin dién t, mang x4
hoi... Hang nim gip gb, tiép xuc véi cac td chuc, ca nhan c6 nhiéu hoat dong
ting ho dia phuong, nhitng ngudi c6 uy tin dang sinh séng tai dia phuong.

2.2. Moi trwong cong so van minh, thdn thién

- Xay dung moi truong lam viéc trong lanh, than thién, xanh - sach - dep.
Co vi tri dé xe cho nguoi dan, t6 chirc va doanh nghiép khi dén giao dich, lam
viéc voi chinh quyén. B tri dia diém noi ngdi chd bén trong, dam bao diéu kién
(ghé ngdi, quat/diéu hoa, khong gian xanh...); noi ngdi chd bén ngoai bo phan
mot cira ¢ ghé ngdi, mai che, ciy xanh...

Tai by phan mot ctra c6 ban, ghé, nudc uéng; ta sach, bao, kinh doc sach, bao
phuc vu ngudi dan trong khi ngdi cho giao dich. Phong 1am viéc bb tri, sip xép
thudng xuyén gon gang, khoa hoc; quay 18 tin khong c6 su ngan cach giita can bd
v6i nguoi dan khi giao dich, dam bao khi lam viéc véi cong chirc, nguoi dan co ghé
ngoi thoai mai, ngang hang voi ghé ngdi ciia cong chirc bo phan mot cira.

Lap dat, trang bi cic may moc, thiét bi sau: May photo phuc vu ngudi dan,
t6 chirc va doanh nghiép. Thiét bi dién tr dé nguoi dan to chic va doanh nghiép
danh gia tryc tiép cong tac tiép cong dan, giai quyét cac thu tuc hanh chinh. Hé
théng truyén thanh thong minh phil kin cic thon, to dan phd thudc dia ban cap
xa. Hé thong camera giam sat hoat dong ciia can bo, cong chirc mot cira; internet
wifi khong dat mat khau, quat dién, diéu hoa phuc vu dén tiép ngudi dan, t6
chtrc va doanh nghiép dén 1am viéc.

2.3. Cdn bé ciia chinh quyén than thién, vi Nhdn dén phuc vu

a) P61 ngli can by, cong churc than thién va cé trach nhiém véi Nhan dan

- Mdi can b, cong chirc phdi gwong mau va thyc hién nghiém cac quy
dinh, chuan muyc vé dao duc, 16i séng; Quy tac ung XU cua nguoi lam viéce tai bo
phan mot ctra cac cép trén dia ban tinh*; thuc hién tdt "nu cudi cong sg&", tiép
don niém né, giai thich, huéng dan tan tinh cho nguoi dan va to chirc trong giai
quyét thu tuc hanh chinh; tich cyc hoc tap, nghién ctru, nang cao trinh d9, nang
luc, rén luyén tac phong cong tac, dap Gmg yéu cau phuc vu Nhan dén.

- Thuc hién nghiém "4 xin", "4 luén" va "5 khong":

"4 xin"": Xin chao, xin 16i, xin cam on, xin phép.

"4 |ubn'': Ludén mim cudi, ludn nhe nhang, ludn lang nghe, ludn gitp d&
"5 khong':

Khoéng ctra quyén, hach dich, gay kho khan, phién ha

Khodng quan liéu, vo cam, vo trach nhiém
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Khéng tham nhiing, 1ang phi, lgi ich nhém

Khong xu ninh, chay chot, gian d6i

Khong loi dung chirc vu, quyén han trong thyc thi céng vu

100% céan bg, cong chic khi lam vi¢c phai deo thé; mac déng phuc (néu
c6); riéng cong chuc, vién chirc lam viéc tai BO phan Mot ctra phai mac déng
phuc hodc trang phuc nganh theo quy dinh, deo thé cong chirc, vién churc trong
qué trinh thyc thi nhiém vu.

Hing nam khong c6 can bd, cong chirc bi xir Iy ky luat, khong cé cong
chtrc vi pham ndi quy, quy ché lam viéc (udng ruou, bia trudc, trong gid hanh
chinh, khong c6 mat tai tru s& lam viéc trong gio lam vi¢c khong co6 1y do).

b) Nguweoi diing ddau guwong mau, than thién va cé trach nhiém véi Nhan dan

- Nguoi dimg dau thudng xuyén guong mau, di dau trong viée thuc hién
quy dinh, chuan muc vé dao dirc, 16i sdng, tic phong cong tac clia ngudi can b,
dang vién, trong hoc tap va lam theo tu tudng, dao duc, phong cach HO Chi
Minh. Chi dao xdy dung va trién khai thyc hién nghiém, c6 hiéu qua cac quy
ché, quy dinh vé thue hién dao dirc cong vu dbi véi doi ngii can bg cong churc,
nhan vién thudc chinh quyén quan 1y.

- Song gan giii, hoa dong, than thién voi dong chi, dong nghiép va Nhan
dan. Thuong xuyén ton trong, lang nghe, tiép thu y kién gép ¥ ctia Nhan dan
tham gia x4y dung chinh quyén, giai quyét kip thoi nhitng kién nghi, nguyén
vong chinh dang ctia Nhan dan theo quy dinh ctia phap luat; dong thoi, kién tri
tuyén truyén, giai thich, thuyét phuc Nhan dan d6i nhitng van dé Nhan dan chua
18, chua dong thuan. Xay dung va thuc hién nghiém Quy ché tiép cong dan theo
Luat Tiép Cong dan; Quy ché doi thoai v6i Nhan dén; t6 chirc ddi thoai truc tiép
v6i Nhan dan theo Quyét dinh s6 1158-QB/TU ngay 09/7/2015 ctia Ban Thudng
vu Tinh uy.

3.Cong nhén xi dat chuian chinh quyén than thién

3.1. Péng ky don vi dat chudn chinh quyén théan thién

Ban Chi dao xdy dung chinh quyén than thién x3 An Duong ding ky dat
chuan chinh quyén than thién nam 2025,

3.2. Phwong phdp cham diém va diéu kién cong nhdn don vi dat chudn
chinh quyén thén thién

a) Phwong phdp cham diém: Tuy theo mic d6 hoan thanh céc tiéu chi dé
tu nhan diém va cham diém theo B9 tiéu chi va thang diém xa, phuong, thi trin
dat chuan chinh quyén than thién.

- DPiém thuong (thudng cdc tiéu chi hoan thanh xudt sdc): khong qué
02 diém/tiéu chi va t6i da 10 diém/don vi
- Piém trir: timg tiéu chi trir diém 1am tron dén 0,5 diém
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b) Piéu kién cong nhan don vi dat chudn chinh quyén than thién

- C6 dang ky don vi dat chuan chinh quyén than thién va dugc Ban
chi dao cép huyén phé duyét, dua vao ké hoach thyc hién trong nam.

- C6 trén 80% tiéu chi dat (cac tiéu chi dat 1a cac tiéu chi c6 s6 diém
tbi thiéu bang 50% sb diém chuan cua tiéu chi).

- Khdng c6 tiéu chi duoc 0 diém.

- C6 tong s6 diém tir 80 diém tro 1én, trong do:

+ Tur 80 - du6i 85 diém, don vi dat chuan 1 sao chinh quyén than thién.

+ Tur 85 - duédi 90 diém, don vi dat chuan 2 sao chinh quyén than thién.

+ Tir 90 - dudi 95 diém, don vi dat chuan 3 sao chinh quyén than thién.

+ T 95 - dudi 100 diém, don vi dat chuin 4 sao chinh quyén than thién

+ Pat 100 diém, don vi dat chuan 5 sao chinh quyén than thién.

3.3. Quy trinh céng nhdn don vi dat chudn chinh quyén than thién

Buée 1: Ban chi dao xdy dung chinh quyén than thién x4 ty danh gia két
qua thuc hién cac tiéu chi dat chuan chinh quyén than thién.

Burée 2: Ban chi dao xay dung chinh quyén than thién huyén t6 chtrc tham
tra, dé nghi xét, cong nhan xa, thi trin dat chuan.

Buéde 3: T6 chive tham dinh, ldy y kién nguwoi ddn

Ban Dan van Tinh Uy chi tri phdi hop véi cac co quan t6 chirc khao sat
mirc d6 hai long cua can bo, cong chirc, ngudi dan, to chic va doanh nghiép
(theo cac mau phiéu khao sat tir mau PKS01-PKS07).

Tiéu ban chi dao thuc hién quy ché dan chil & x4, phuong, thi trdn phdi hop
v6i SO Noi vu to chtrc tham dinh, danh gia xa, phudng, thi trin dé nghi cong
nhan dat chuan chinh quyén than thién.

BuGc 4: Cong nhén don vi dat chudn chinh quyén than thién

Pon vi dugc cong nhan chinh quyén than thién duge Cha tich UBND tinh
quyét dinh cong nhén, t6 chirc 1& cong bd don vi dat chuin va duge gan bién
chinh quyén than thién (c6 muc sao dat dugc) ¢ bd phan tiép nhan va tra két qua.

Cac don vi dugc cong nhan chinh quyén than thién & muc tir 1-4 sao, tiép
tuc dang ki dé duoc cong nhan ¢ mirc cao hon.

IV. TO CHUC THUC HIEN

1. Cong chirc van hoa - xa hoi

Tang cudng cong tac tuyén truyén, nang cao chat luong cac chuyén muc,
chuyén dé, cac tin, bai viét vé cong tac chi dao xay dung chinh quyén than thién
dang tai trén cong thong tin dién tir cia x&; chu trong nhan rong cac mé hinh séng
tao, cach lam hay, hiéu qua. Thuc hi¢n tuyén truyén truc quan trong khuon vién
tru s& UBND x4. Tham muu trién khai 1ap loa truyén thanh thong minh tai x4.

2. Cong chirc tai chinh - ké toan

Bé tri kinh phi, tao diéu kién dé day nhanh tién d6 xay dung chinh quyén
than thién xa.
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3. Cong chire Vin phong - thong ké

Trién khai danh gia tu cham diém, cong nhan xi dat chuan chinh quyén
than thién theo ti€u chi va thang diém dam béao khach quan, thuc chat; Hoan
thién ho so dé trinh cdp c6 thAm quyén phé duyét dat Chinh quyén than thién.
Tham muu biéu duong, khen thudng tap thé, c4 nhan c6 thanh tich trong xay
dung chinh quyén than thién.

4. Cong chirc lam viéc tai b¢ phan mot cira

Guong mau va thuc hién nghiém cac quy dinh, chuan myuc vé dao dirc, 16i
séng; Quy tac ung xur cia nguoi lam viée tai by phan mot cura cac cép trén dia
ban tinh?*; thyc hién t6t "nu cudi cong so", tiép dén niém na, giai thich, hudéng
dan tan tinh cho ngudi dan va to chiic trong giai quyét thu tyc hanh chinh; tich
cuc hoc tap, nghién clru, nang cao trinh d9, nang luc, rén luyén tdc phong cong
tac, dap tmg yéu cau phuc vu Nhén dan.

5. Cong an xa

Thuec hién ké hoach chi dao ctia Cong an huyén Tan Yén duy tri va phat trién mo
hinh “Cong an X4 tan tuy, gan bo, than thién, vi Nhan dan phuc vu”

6. P& nghi MTTQ x4 va cac to chirc chinh tri - xa hi

Phéi hop tuyén truyén dén hoi vién, doan vién, cac tang 16p Nhan dan vé
ké hoach xdy dung “Chinh quyén than thién” tai xd An Duong .

7. Cac thon

T6 chirc tuyén truyén trén Pai TT cia cac thon vé ké hoach xay dung
“Chinh quyén than thién” tai x An Duong dé moi ngudi dan hiéu va hudng ung
thuc hién.

Trén day 1a Ké hoach Trién khai, xay dung chinh quyén than thién giai
doan 2023-2025 cia UBND xa An Duong./.

Noi nhan:

- TT HU, UBND huyén (b/c);

- Phong Noi vu huyén (b/c);

- TT Pang uy, HDND, UBND x3;

- UB MTTQ, c4c nganh doan thé (p/h);
- Can b9, cong chirc (t/h);

- Luu: VT.

_‘_’//"

Nguyén Tuin Anh
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PHU LUC

Hudéng din tuyén truyén va danh muc miu bi¢u va phiéu khao sat

TT Ghi chu
| | NOI DUNG KHAU HIEU
- Bén trong by phan mot ctra
1 | Khau hiéu "4 xin, 4 ludn, 5 khong" - Ben ngoal try so bang uy,

UBND (kich thudc Ién, dé
nhin, dé nhé)

Pang ty, HDND, UBND xi (phudng, thi tran) ...

2 | quyét tim x4y dung chinh quyén than thién, vi Nhan | Bén ngoai tru s¢ Pang uy,
dan phuc vu UBND:; Cong vao tru s&
Chinh quyén than thién, phuc vu Nhéan dan 1a trach| Pang ay, UBND (kich thudc

3 ‘A o r A A /4 ~ \ . A ’ x N ~ ’
nhiém cua can bg, cong chirc xa (phuong, thi tran)... | [6n, dé nhin, dé nhd)

4 | Chinh quyén than thién, vi Nhan dan phuc vu

Il | MAU BIEU

1 | Thu cam on Mau 1

2 | Phiéu xin 15i va hen lai ngay tra két qua Mau 2

3 | Thu chiic mimg dang ki két hon Mau 3

4 | Phong nén trao gidy ching nhan diang ki két hon Mau 4

5 | Thu chiic mimg c¢6 thém thanh vién méi Mau 5

6 | Phong nén trao gidy khai sinh Mau 6

7 | Thu chia budn Mau 7

111 | PHIEU KHAO SAT
PKS ldy ¥ kién ctia can bo, cong chirc vé ndi dung x

1 ‘A . A Mau PKS 01
thuc hién QCDC tai co quan cap xa

) PKS ldy y kién cta nguoi dan dbi véi chu tich My PKS 02
UBND cép xa a
PKS lay y kién cta nguoi dan vé két qua thuc hién x

3 A Mau PKS 03
QCDC ¢ cap xa

4 PKS l4y ¥ kién cua ngudi dan, to chirc vé thuc hién My PKS 04
thii tyc hanh chinh a“

PKS lay y kién ctia nguoi dan ddi véi cong chire 1am x

3) A ar Mau PKS 05
viéc tai by phan mot ctra
PKS lay y kién ctia nguoi dan vé noi dung van minh, N

6 < 1z A o A~ Mau PKS 06
van hoa cong s& cua UBND cap xa
PKS murc d6 hai long cua ngudi dan dbi voi chinh N

7 Mau PKS 07

quyén than thién




Chir ky s6 cua To chitrc
(n€u la biéu mau dién tr)

Mau 1

TEN CO QUAN CHU QUAN(1) CONG HOA XA HOI CHU NGHIA VIET NAM

UBND XA ........(2) Doc 1ap - Tw do - Hanh phuc

SO:..iif . e, NEAY ... thang ... n
THU CAM ON

................ (2)..ceecunnnnvra qua da nhan

4 10 (o /o () FSTPRTT cia ong (ba) hodc co quan,

Sau khi nghién clu............. () IEUU cua Ong
............. (4)eeeeeeevieenies vveevieeecen(2) e nhan thay.....o.e,
.................... cua Ong (Ba)

to

(bd)
(6)

......................... 3 ee(2)..........duoc hoc hoi, rut kinh nghiém va s€ bo sung,

hoan thién (tiy néi dung thuc té cia UBND xd) trong ............... () .
Chac ... () T sac khde, hanh
phuc! Xin chan thanh cam on Ong (Ba)!

Noi nhin: CHU TICH
-Nhu trén; (K va ghi ré ho tén, déng dau)
- Céc co quan, don vi co lién quan;
- Luu: VT.
* Ghi chu:
(1): Tén co quan chu quan;
(2): Tén UBND x4, phudng, thi trin;
(3): Trich yéu nodi dung cta thu cam on;
(4): Tén t6 chuc, ca nhan can cam
on; (5): Pia chi ctia ca nhan, t6 chirc
can cam on;
(6): Noi dung cua thu cam on; (7): K& hoach, hudng dan, quy
ché,... cia UBND x4, phuong, thi tran.




Chir ky s0 cua To chtic
(n€u la biéu mau dién tr)

Mau 2

CONG HOA XA HQI CHU NGHIA VIET NAM

TEN CO QUAN CHU QUAN
TEN CO QUAN PON VI/ Poc lap - Tw do - Hanh phiic CAP XA
So / , ngay ...... thang ...... nam ......

Ngay ... thang ... nam ..., (tén co quan, don vi) tiép nhan giai quyét hd
so dé nghi giai quyét tht tuc hanh chinh (#én thi tuc hanh chinh) cia
Ong/Ba/T6 chirc); mi sb: ........

Thoi gian hen tra két qua giai quyét ho so: .....gio..., ngdy....thang...nam...

Tuy nhién dén nay, (tén co quan, don vi) chua tra két qua giai quyét
ho so ctia Ong/Ba/To chic dung thoi han quy dinh ghi trén Gidy tiép nhan
ho so va tra két qua/Bién nhan ho so. Ly do:...

Sy cham tré ndy di giy phién ha, tén kém chi phi, cong sirc cia
Ong/B&/T6 chuc.

(tén co quan, don vi) xin 161 Ong/Ba/T6 chirc va s& tra két qua giai
quyét ho so cho Ong/Ba/T6 chirc vao ngdy ....... thang ... nam ......

Mong nhan duoc sy théng cam ciua Ong/Ba/T6 chie vi sy cham tré nay./.

THU TRUONG CO QUAN, PON VI

(Ky va ghi ro ho tén)
(Chit ky s6 ciia Thii trudng co quan, don vi néu la
biéu mau dién tir)
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MAu 3

&
CONG HOA XA HQI CHU NGHIA VIET NAM
“jc 1ap - Tw do - Hanh pluic

THLL(;gu@Mm}G ;

UY BAN NHAN DAN...

Chie @lﬁ,y

UY BAN NHAN DAN

Anh:
Sinh nam:
Dia chi:
_
-

Chi: g

Sinh nam:

Dia chi:
2 .

; thang........nam 202...

4 S s DCPEIL
o CHU TICH

i

®

: ] * ~
MOT 86 PIEU CAN LUU ¥ KHI TO CHUS,IsE"’CﬁO‘l
P

\r?/ R\ |

8%

1. Nghi 1€ 16 chirc ddm cudi duqc thuchién Lhcophong tyuc, tap qu‘n. ban séic van hoa
dan tgc & timg dia phuong nhung khong duge trdi véi quy dinh eia phip ludt.. e

2. Té chirc tiéc cuéi nén thyc hién trong mét ngay. Khich mai dy nén ég(‘nh’an trong
pham vi ho hang, ling giéng gin giii vi ban bé, dong nghiép thn thiét.

3. Am nhac trong dim cuéi phai lanh manh, vui tuoi; am thanh dam bao khong vugt
qué do on cho phép theo quy dinh cua phap luat. khong mé nhac trude 06 gior sing
vasau 22 giordém.

4, Khong lim anh huong dén an toan giao thong va trit ty cong cong.

5. Khéng t6 chire hogc tham gia danh bac dudi moi hinh thirc.

6. Khong dé xay ra tinh trang mat v¢ sinh an toan thyc pham.

% Khuyén khich thuc hién viée cudi theo cac hinh thire sau:

a) Bao hy thay cho mai du 18 cudi, tiéc cudi;

b) Mic trang phuc truyén théng theo ban séc viin hoa dan tge trong 1€ cudi;

©) Té chirc tigc tra thay cho tige mn;

(Trich ngi dung Quyel dinh 56 19/2019/0D- UBND ngay 13/8/2019
cuia UBND tinh Bie Giang vé sira doi, bai bo mét s6 diéu cua quy dinh thuce hién
nép .mng van minh trong viéc cuedi, viéc tang va mét s Ié nghi, sinh haal
cong dnng khac trén dia ban tinh Bic Giang ban hanh kém theo Quyét dinh
56 74/2013/0P- UBND ngay 15/3/2013 ciia UBND tinh Bic Giang)
(7

»
/
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Tham khao: Kich thude phong: 2,5m x 1,7m; chiéu cao chan: 0,5m

MaAu 5

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM X ) )
Die 1dp - Ty do - Hanh phiie NHUNG DIEU CAN LUU Y KHI CHAM SOC TRE SAU SINH

THU CHUC MUNG

1. Nhan thé Bao hiém y té mién phi cho tré du6i 6 tudi tai noi dang ki khai sinh.
UYBANNHANDAN............ 2. Dua tré di khim dinh ky hang thing tai co séry té gin nhat dé dugc kham va tu vin vé cic
mii tiém ching

o) ) : .
%V/ld{‘/ nueng g[’a/ %]IA/ * Cac mii tiém ching bat buge (mién phi) phong bénh cho tré:
O

=
STT| Dpwi | Doitwwme Vic xin

Sinh ndm: sir dung

3 o Lao
....Sinh ndam: = - Sosinh Tré so sinh Viém gan B (trong vong 24 gic sau sinh)

Mii 1: Bach héu, Ho gi, Udn vén, Viém gan B, Hib
Uong lan 1: Bai ligt

. Miii 2: Bach hau, Ho ga, Uon vén, Viém gan B, Hib

Tré 3 thing tudi (it nhat 1 thang sau mii 1)

Udng lan 2: Bai liét (it nhat | thing sau mii 1)
CO THEM THANH VIEN MO1 | Tréem [ mai3: Bach hiu, Ho g, Ubn van, Viém gan B, Hib
Tré 4 thing tudi | 961 11001 | (it nhit 1 thing sau mii 2)

Uong lan 3: Bai ligt (it nhat 1 thing sau mili 2)

Tré 2 thing tudi

Bé: Gigi tinh

Tré § thang tudi Tiém mili 1: Bai ligt

Ngay sinh: Tré tir 9 thing Tiém mui 2: Bai ligt
den dudi 1 tuoi Tiém vic xin Soi don
Chite gia dinh tuon Manh khée - FHanh phic! Viém ndo Nhit Bin B:
o 2s Tré em + Mii 1: Khi du 1 tuoi
Chung tay xay dung phucng ngéy cang phat tién! RURIBRE I (e -2 wn sau mii 1
Mili 3: 1 ndm sau mii 2
. ey NEAY ... ‘.IIAldng e nam 202... Tré 18 thing Tréem Mui nhﬁ(.i‘llai:H e
TM. UY BAN NHAN DAN wdi dufizupi | Dechbhufogs, Uavin
CHU TICH oL

3. Cho tré dd tudi tir 6 thang dén60 thang tudi uéng Vitamin A tai tram Y’ té

Maiu 6

=

bl o

UY BANNHANDAN .o
- o / . - *

»

TRAO:GIAY KHAI SINH

-

Tham khao: Kich thudc phong: 2,5m x 1,7m; chiéu cao chan: 0,5m
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UY BAN NHAN DAN

CONG HOA XA HQI CHU NGHIA VIET NAM
Dic lap - Ty do - Hanh phiic

THU CHIA BUON

UY BAN NHAN DAN

Chank that chia buin citng Fia dinh

Ong/bi: 2 Sinh nam

Co6 nguoi than la: Sinh nim

Do:

Da qua doi vao ngay: 2 . 2 ; = 3
uiv 06 bai cuse sng bink, thuing.

wovs NEAY.........thang........nam 202
TM. UY BAN NHAN DAN
CHU TICH

MOT O PIEU CAN LUU ¥ KHI TO CHUC LE TANG

. Khong dé xay ra cic hoat dong mé tin di doan, cac hoat ddng trdi vai thuin phong
my tuc cia dan toe; Khong nén thyre hién cakén, chéo do, gido ngyra, khoe mudn™.

Khéng dé gay mit doan két trong cong dong, dong ho va gia dinh.
Khong lam anh hudng dén an toan giao thong va trit ty cong cong.

Khong td chirc hodc tham gia danh bac dudi moi hinh thirc.

I

Ban 1€ tang cir ngudi diéu hanh vige phiing viéng theo nép song vin héa, doan
vieng curdai dién thap nhang. Khuyén khich sir dung vong hoa luan chuyén.

)

Khéng cir nhac tang trude 6 gior sang va sau 22 gio dém. Am thanh dam bao khong
vurgt qua do on cho phép. Viée chuyén ciru (lie 24 gior) dugc cir nhac tang nhung
khong nén 1am anh hudng dén cac gia dinh lan can. Khuyén khich sir dung bing
dianhac thay cho dgi nhac hiéu.

=

. Khi dua tang cdm rai tién tién Viét Nam hodc tién nudc ngoai, khong nén ric vang
ma, tien am phu trén dudng; khong nén dot vang ma tai noi an tang.

8. Khuyén khich hinh thirc hoa tang, dién ting hodc mai tang mét lan.
9. An tang ding quy dinh cua dja phuwong va Ban quan Iy nghia trang.

10. Gia dinh tang chu khong nén lam com mai khich.

bo mot so diéu cia quy dinh thiee hién
K Ing van minh trong viéc cue > tang va mot 56 1 nghi, sinh hoat
cong dong khdc trén dia ban tinh Bic Giang ban hanh kém theo Quyét dinh
56 74/2013/QP- UBND ngay 15/3/2013 ciia UBND tinh Béic Giang)
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MaAu PKS 01

PHIEU KHAO SAT
Y KIEN CUA CAN BO, CONG CHUTC vé viéc

thyc hién quy ché dan chu & x4, phuong, thi tran

Xin dong chi vui long cho biét y kién cua minh vé mot so noi dung dwoi day:

Cau hoi khao sat

N ¢¢

Phwong an chon tra 16i (danh diu “x” vao 6 “0”)

Cau 1: Pong chi c6 biét nhimg quy dinh vé thuc
hién quy ché dan cha & dia phuong khong?

o Co o Biét, nhung khong o 0 Khong biét

Cau 2: Pdng chi nim duoc nhimng quy dinh vé thuc
hién quy ché dan chi thong qua hinh thirc nao?

0 Qua tuyén truyén, pho bien
0 Qua bang z6n, khau hi¢u, bao, dai, internet

o Khong quan tim, nén khong biét

Cau 3: UBND noi ddng chi cong tac co t6 chirc hoi
nghi can by, cong chirc hang nam khéng?

oCo
Neéu c6, xin dong chi vui long cho biét hdi nghi to chuc vao
thoi di€m NA0 trong NAM: ......ccvevviiiieieeie e

o Khong

Cau 4: Pia phuong noi dong chi cong tic ¢ niém
yét quy ché thuc hién dan chu trong hoat dong cua
UBND cép xa khong?

o Co
Néu co, xin dong chi vui long cho biet noi niém yet quy|
CRE: oo,

o Khéng

CAu 5: Viéc tham gia dong gop ¥ kién ddi v6i hoat
dong cia UBND cip xa noi dong chi cong tac duoc
thyc hién bang hinh thirc nao ?

0 Tham gia y kién tryc tiép véi nguoi dimg ddu UBND
0 Thong qua hoi nghi can bd, cong chire, cia UBND

o Phat phiéu hoi, giri du thao vin ban dé tham gia y kién

CAau 6: Theo dong chi, cong chirc UBND noi dong

chi cong tac c6 biéu hién tiéu cuc, nhiing nhidu o C6 o Biét, nhung khong 6 o Khong dé y
trong giai quyet cong viéc voi cong dan, to chuc?
CAau 7: Theo dong chi, chat lwong thuc hién quy ché o Tét 0 Kha
dan chu trong hoat dong cua UBND noi dong chi )
o Trung binh oYéu

cong tac dat muc nao?

Xin trdn trong cim on dong chi!
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MAu PKS 02

PHIEU KHAO SAT
Y KIEN CUA NGUOI DAN
dbi voi chu tich UBND x4, phuong, thi tran

Xin ong/ba vui long cho biét y kién cua minh vé mot so noi dung dwoi day:

Noi dung khao sat

Phwong an chon tra 161 (danh diu x)

Cau 1. Theo 6ng/ba biét, cong tac
tiép dan cta Chu tich UBND cap xa

noi 6ng/ba sinh song dién ra nhu thé 5 Thutng xuyen o binh ky 5 Khong biet
nao?
Cau 2. Ong/ba dd bao nhiéu lan dén dy 0 Trén 3 lan oTul-31an o Chua timg 1an nao

tiép cong dan?

Cau 3. Ong/ba danh gia nhu thé nao
ve thai do cua can bg tiép cong dan &
UBND cap xa noi 6ng/ba sinh song?

0 Khéng biét vi chua timg tham dy tiép cong dan
0 Rét lich su, than thién, dé gan

0 Giao tiép binh thuong

o Tho o, hach dich

Cau 4. Ong/ba da timg nghe no6i vé ddi
thoai truc ti€p chua?

o Pa nghe ndi va hiéu rd
o PBa nghe noi

o Chua nghe noi

Cau 5. Theo 6ng/ba chat lugng ddi
thoai truc tiép cua cha tich UBND
cap xa noi ong/ba sinh sdng nhu thé
nao?

o Déap tmg dugc nguyén vong cuia nguoi dan
0 Chi dap tng duge mot sd it nguyén vong ngudi dan

0 Pbi thoai hinh thirc

Cau 6. Ong/ba nim duoc tinh hinh
khiéu nai, t0 cao ¢ dia phuong nhu
thé nao?

o It co6 khiéu nai, t6 cao,
0 Khiéu nai, to6 cdo thuong xuyén

0 Khong biét

Cau 7. Ong/ba danh gia nhu thé nao
vé chat lugng giai quyét khiéu nai, t6
c4o cua UBND cdp x3 noi ong/ba
sinh sdng?

0 Giai quyét kip thoi thoa déng
0 Chua giai quyét thoa déang
0 Khong biét

Tran trong cam on éng/ba!
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MAu PKS 03

PHIEU KHAO SAT
Y KIEN CUA NGUOI DAN

két qua thue hién quy ché din chi & xi, phwong, thi trin

Xin ong/ba vui long cho biet y kién cua minh vé mot so ngi dung dwoi day:

Cau hoi khao sat

Phwong 4n chon tra 101 (danh diu “x” vao 6 “0”)

Cau 1: Ong/ba co biét nhitng quy dinh vé thuc
hién quy ché dan chu ¢ dia phuong khong?

o Co 0 Biét, nhung khong rd 0 Khong biét

Cau 2: Ong/ba nam dugc nhing quy dinh vé
thuc hién quy ché dan chu thong qua hinh thic
nao?

0 Qua hop thon, khu phé; sinh hoat doan, hoi
0 Qua bang zon, khéu hiéu, bo, dai, internet

0 Khong quan tim, nén khong biét

Cau 3: Ong/ba co biét vé viéc quan 1y, s dung
dat cong ich ¢ dia phuong khong?

o Co 0 Biét, nhung khong rd 0 Khong biét

Cau 4: Ong/ba duoc biét cac loai quy, cac
khoan huy dong nhan dan dong gop bang hinh
thirc nao?

o Niém yét cong khai
0 Thong bao trén loa truyén thanh
0 Qua trudng thon (t6 dan phd) hoic nguoi di thu

o Khéng duoc biét

Cau 5: Trudc khi dia phwong quyét dinh mirc
van dong cac khoan huy dong nhan dan dong

g6p, 6ng/ba c6 dugce tham gia ban va biéu quyét 0 Co 0 Khong
khong?
Cau 6: Theo 6ng/ba mirc van dong cac loai quy, o Cao  Binh thusng - Khone " ;

khoan dong gop nhu trén c¢6 phu hop khong?

Cau 7: Ong/ba co biét, cac loai quy, khoan huy
dong dong gép & dia phuong néu trén do
thon/té dan phd hay xa/thi tran sir dung khong?

o bugc biét day du
0 Mot s6 khoan biét, mot s6 khoan khong rd

o Khéng duoc biét

Tran trong cam on éng/ba!
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PHIEU KHAO SAT

Maiu PKS 04|

Y KIEN CUA NGUOI DAN, TO CHUC, DOANH
NGHIEP vé thyc hién thii tuc hanh chinh
Xin ong/ba vui long cho biét y kién cua minh vé mot so noi dung dwoi day:

Cau hoi khao sat

Phwong an chon tra 161 (danh diu x)

Cau 1. Ong/ba tim hiéu thong tin dé
giai quyét hd so qua hinh thirc nao?

0 Qua phuong tién thong tin dai ching (bdo, dai, mang
dién tt...)

0 Poc bang niém yét tai noi tiép nhan ho so

0 Qua cong chuc tiép nhan huéng dan

Cau 2. Theo Ong/ba, viéc tim hiéu
thong tin dé giai quyét ho so co thuan
loi khong?

0 Thuan lgi
0 Chua thuan loi 13m
0 Khong thuén 1gi

Cau 3. Ong/ba danh gia nhu thé nao
vé co s& vat chat, thiét bi phuc vu
(ban, ghé, nudc uéng, quat mat...) tai
noi nop ho so?

o Rét tht
0 Pap tng yéu cau
0 Chua dép tmg yéu cau

Cau 4. Theo Ong/ba mirc d6 cong khai
thi tuc hanh chinh hién nay nhu thé
nao?

0 Pay du thong tin dé thuc hién
0 Co cong khai, nhung khé hiéu
0 Khong thay cong khai, thong tin gi vé thi tuc

Cau 5. Ong/ba nhan thiy cac thi tuc
dé giai quyét ho so hanh chinh nhu thé
nao ?

0 Thu tuc don gian, ngan gon
0 Thu tuc con rudm ra do quy dinh nhiu gidy to
0 Thit tuc kho hiéu, khé thuc hién

Cau 6. Ong/ba duoc yéu ciu bod sung
thém cac loai gidy tO ngoai cac loai
gidy to Nha nuée da quy dinh khong?

0 Khong bo sung thém gidy to gi
0 C6 bo sung thém ngoai cac gidy to da quy dinh

Cau 7. Thoi gian giai quyét hd so cua
ong/ba nhu thé nao?

0 Sém hon so vai thoi gian hen tra két qua theo quy dinh
0 Ping ngay hen tra két qua

0 Tré hen, dugc thong bao ly do

0 Tré hen, khong duoc thong béo Iy do

Cau 8. Ong/ba co tra thém khoan phi
nao khac ngoai muc phi da quy dinh
phai dong khong?

o0 Khong phai tra thém chi phi nao khac
o Co, nhung do tinh nguyén
o Co, vi do cong chire goi ¥ hoac ép bude

Cau 9. Ong/ba vui long danh gia
chung vé mirc d6 hai long d6i voi qua
trinh giai quyét hd so ctia minh.

o Rt hai long

o Hai long

0 Binh thuong

o0 Khong hai long

Tran trong cam on ong/ba!
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PHIEU KHAO SAT

MAu PKS 05

Y KIEN CUA NGUOI DAN
doi voi cong chire lam viéc tai b phan mot cira

Xin ong/ba vui long cho biét y kién cua minh vé mot so noi dung dwoi day:

Noi dung khao sat

Phuwong an chon tra 16i (d4nh diu x)

Cau 1: Linh vyc thi tuc hanh chinh da giai quyét

0 Quan ly dit dai
Ho tich
o Bao tro xa hoi

0 Nguoi ¢o cong

Cau 2: Ong/ba thay nhu thé nao vé thoi gian cho
doi, xép hang & B phan mdt cura?

0 Nhanh gon
o Binh thuong, chép nhan duoc
0 Cho doi rat 1au

Cau 3: Theo 6ng/ba, thoi gian chd doi, xép hang
rat 1au 13 vi 1y do nao?

0 S6 luong ngudi dan lam thu tuc qua dong
o Cong chue xur 1y cham
0 Thu tyc rudm ra, khong can thiét

Cau 4: Ong/ba nhan xét nhu thé nao vé thai do cua
cong chirc bd phan mot ctra?

o Lich su, than thién
o Binh thuong
0 Tho o, khong than thién, hach dich

Cau 5: Cach huéng dan cta cong chirc bd phan
mot ctra doi véi ong/ba nhu thé nao?

0 Nhiét tinh, huéng dan dé hiéu
o Binh thuong, thuc hién dugc
0 Huéng dan qua loa, khong 10 rang

Cau 6: Ong/ba danh gia nhu thé nao vé k¥ nang xir
1y cong viéc cua cong chirc bd phan mot cura?

0 Thanh thao, chuyén nghiép o
Binh thuong, chap nhan dugc
0 Chua thanh thao, con ling tung

CAu 7: Thoi gian giai quyét hod so gan day nhat cua

0 S6m hon so véi thoi gian hen

st 1an o Pling hen
ong/ba nhu thé nao? o Tt hen
A C LA " A X , ~ o Co
Cau 8: Khi ho so cta dng/ba tre hen c6 dugce thong .
o Khong

bao khdng?

0 Chua bi tré hen

Cau 9: Trong qua trinh giai quyét ho so 6ng/ba c6
nhéan dugc 161 dé nghi hoac goi y tra thém chi phi
dé duoc giai quyét nhanh va nhan duoc két qua
so6m hon quy dinh khong?

o Co
o Khong

Cau 10: Ong/ba dugc goi ¥ tra thém chi phi thuc
hién thu tuc hanh chinh & linh vuc nao?

0 Quan ly dat dai
o Ho tich
0 Bao tro xa hoi

o Ching thuc
0 Nguoi co cong

0 Ching thyc O

o Linh vuc khac
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PHIEU KHAO SAT

MaAu PKS 06

Y KIEN CUA NGUOI DAN

veé nfi dung van minh, vian héa cong sé cia UBND cap xa

Xin ong/ba vui long cho biét y kién cua minh vé mot so noi dung dwoi day:

Noi dung khao sat

Phwong an chon tra 10i (danh dau x)

Céu 1. Theo 6ng/ba, tru s6¢ UBND
cap xa da bo tri cac khau hi¢u, vat
dung nao?

0 4 xin, 4 ludn, 5 khong
0 Quyét tim xay dung chinh quyén than thién

o Khong c6 khau hi¢u

Cau 2. Theo 6ng/ba, cac khiu hiéu
trén dugce bo tri nhu thé nao?

o Gon gang, trang trong, noi dé quan st
o Kho quan sat
0 Khong bb tri

Cau 3. Ong/ba danh gia nhu nao vé
canh quan tru s¢ UBND?

o Trang tri sach dep, than thién
o Trang tri sach dep

o Chua sach dep, chua dam bao v€ sinh

Cau 4. Ong/ba nhan xét nhu thé nao
vé hinh anh ciia ngudi can bd, cong
chure, nhan vién UBND trong gi¢ lam
viéc tai cOng s&

o Trang phuc lich sy, gon gang
o Chua gon gang, lich su
o Khong deo thé chirc danh theo quy dinh

Cau 5. Ong/ba nhan xét nhu thé nao
v¢€ tinh than, thai do phuc vu cia can
bd, cong chirc trong UBND?

0 Thai d6 niém né, khiém tdn, 18 phép, ton trong ngudi giao tiép
0 Thai d6 binh thuong, khong than thién

o Co bicu hién sach nhiéu; goi y dua tién, nhan tién, qua bicu

Cau 6. Ong/ba nhan xét nhu thé nao
vé hoat dong quén 1y, didu hanh, phuc
vu cia UBND hién nay?

0 Théan thién, hai long
0 Céc hoat dong dién ra binh thuong
o Tho o, khong than thién

0 Hach dich, nhiing nhiéu

Cau 7. Theo ong/ba danh gia sy doi
méi chét luong phuc vu cua UBND
theo ting nam ra sao?

0 VAan nhu cii, chit luong phuc vu tét

0 Van nhu ci, chét luong phuc vu kém
o Co thay ddi, c6 nhiéu diém tich cuc O
Khéng ro

Tran trong cam on ong/ba!




PHIEU KHAO SAT

MUC PO HAI LONG CUA NGUOI DAN
POI VOI CHINH QUYEN THAN THIEN

MAu PKS 07

Xin ong/ba vui long cho biét y kién cua minh vé mot so noi dung dwoi day:

Cau héi/ Nhin dinh

Mikc d hai l1ong (danh diu X)

Rat hai
long

Hai
long

Binh
thuong

Khéng
hai long

Rat khéng
hai long

I. Tiép can dich vu

1. Noi ngdi cho giai quyét cong viéc tai UBND c6 dit chd ngdi

2. Trang thiét bi phuc vu ngudi dan, to chirc tai UBND day du

3. Trang thiét bi phuc vu ngudi dan, t6 chirc tai UBND hién dai

4. Trang thiét bi phuc vu nguoi dan, td chirc tai UBND d@ sit dung

I1. Tha tuc hanh chinh

5. Thu tyc hanh chinh dwoc niém yét cong khai day du

6. Thu tuc hanh chinh dwoc niém yét cong khai chinh xéac

7. Thanh phan ho so ma 6ng/ba phai nop la ding quy dinh

8. Mtrc phi/I€ phi ma 6ng/ba phai ndp

II1. Céng chire tryec tiép giai quyét cong viée

9. Cong chirc c6 thai do giao tiép lich su

10. Cong chirc chti y ling nghe ¥ kién cta ngudi dan

11. Cong chre tra 10, giai thich ddy du cac ¥ kién cia ngudi dan

12. Cong chirc huéng dan ké khai ho so tan tinh, chu dao

13. Cong chirc huéng dan ké khai ho so dé hiéu

14. Cong chirc tuan thi dang quy dinh trong giai quyét cong viéc

IV. Két qua cung \ng dich vu hanh chinh cong

15. Két qua ma 6ng/ba nhan duogc 1a dung quy dinh
(C6 thé la duwoc cap gidy to hodc tir choi cdp gidy to)

16. Két qua ma 6ng/ba nhan dugc co thong tin day du

17. Két qua ma 6ng/ba nhan dugc ¢ thong tin chinh xac

V. Tiép nhin, xir Iy cac ¥ kién gop y, phan anh, kién nghi (Phan
danh cho nguwoi c6 y kién gép ¥, kién nghi)

18. UBND c¢6 b6 tri hinh thirc tiép nhan gop ¥, phan anh, kién nghi
cua nguoi dan, td chire

19. Ong/ba d& dang thyc hién gop ¥, kién nghi

20. UBND tiép nhan va xur 1y kip thoi két qua xtr Iy cac y kién gop
¥, phan anh, kién nghi cho dng/ba

21. UBND théng bao kip thoi két qua xir 1y cac ¥ kién gop v, phan
anh, kién nghi cho 6ng/ba

Tran trong cam on ong/ba!
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