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!_:'. ; NS “’ %W L“{'(ml“l hu’o‘ng dan ky thuét dinh dang dir liéu goi tin phuc vy két ndi
cdng dich vu cong quoc gia vo: cong dich vu cong, hé thong thong tin

mdot cira dién ti cap bo, cap tinh va cac co' s6 dit lidn quoc gia,
chuyén nganh (Phién ban 1.0)

QUYET PINH

BO TRUONG BO THONG TIN VA TRUYEN THONG

Céan ¢ Nghi dinh 6 17/2017/NP-CP ngay 17/02/2017 cta Chinh phi quy
dinh chirc nang, nhiém vu, quyén han va co cdu td chirc ciia B Théng tin va
Truyén thong;

Cin ctt Nghi dinh sb 61/2018/NP-CP ngay 23/4/2018 cta Chinh phd vé
viée thuc hién co ché mot clta, mot cira lién théng trong gidi quyét thii tuc hanh chinh;

Can ctr Quyét dinh s6 985/QD-TTg ngay 08/8/2018 cta Thi tudéng Chinh -
phil ban hanh Ké hoach thuc hién Nghi dinh sé 61/2018/ND-CP ngay 23/4/2018
cta Chinh phu vé viée thue hién co ché mot cira, mot cira lién théng trong giai
quyét thil tuc hanh chinh; |

Quyét ‘dinh s6 1491/QD-BTTTT ngay 14/9/2018 clha BO trudng Bo
Théng tin va Truyen thong ban hanh K& hoach thuc hién Nghi dinh sb
61/2018/ND-CP ngdy 23/4/2018 ctia Chinh phi vé& viéc thuc hién co ché mot
cira, mot cira lién thong trong gidi quyét thii tuc hanh chinh ctia B6 Thong tin va
Truyén thong;

Theo d& nghi ctia Cuc trudng Cuc Tin hoc hoa,

QUYET PINH:

Pidu 1. Ban hanh kém theo Quyét dinh nay huéng din k¥ thuét dinh dang
dir liéu goi tin phuc vy két ndi cdng dich vu cong qudc gia v6i cbng dich vu
cong, hé thdng théng tin mot cla didn tit cép b0, chp tinh va cée co séf dit lidu
quoc gia, chuyén nganh (Phién ban 1.0) dé thue hién Quyét dinh sb 985/QDb-
TTg ngay 08/8/2018 ctia Thd tudng Chinh pht ban hanh Ké hoach thuc hién
Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu v& viée thuc hién
co ché mot ctra, mot cira lién thong trong giai quyét thi tuc hanh chinh..

Didu 2. Quyét dinh nay ¢6 hiéu lyc thi hanh ké tir ngay ky.
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Pidu 3. Chanh Vin phong, Cuc trudng Cuc Tin hoc hda, Thi trudng
cac don vi va co quan, t§ chic c6 lién quan chiu trach nhiém thi hanh
uyét dinh nay./.
Quyet di o 4

- Nhu Biéu 3;

- B trudng (dé bic);

- Vin phong Chinh pht (Cuc KSTTHC),

- Cée B, co quan ngang B9, co quan thude Chinh phu;
- UBND cac tinh, thanh phd trye thude TW;

- S& TTTT céc tinh, thanh phé tryc thude TW

(thu dién t);

- Pon vi chuyén trich v& CNTT cia cdc B§, co quan
ngang B9, co quan thude Chinh pht (thu dién tir);

- Cong thong tin dién tr B6 TTTT;

- Luu: VT, Cuc THH. (100b)

Noi nhin: | KT BO TRUONG

UBND TiNH BAC GIANG SAO Y BAN CHINH

VAN PHONG )
e Bac Giang, ngay AR thang M nim 2018
sé: 5 /sy KT. CHANH VAN PHONG
Noi nhin:
- Chit tich, cac PCT UBND tinh;
- Céc $6, co quan thudc UBND tinh;
- UBND céc huyén, thanh phé;
- VP UBND tinh:
+ LDVP; céc phong;
+ Luu: VT, TPKT.
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HUONG DAN K¥Y THUAT
PINH DANG DU LIEU GOI TIN PHUC VU KET NOI CONG DICH VU
CONG QUOC GIA VOI CONG DICH VU CONG, HE THONG
THONG TIN MQT CUA CAP BQ, CAP TINH VA CAC €O 8O DU LIEU
- QUOC GIA, CHUYEN NGANH (Phién bén 1.0)

(Kem theo Quyét dinh s6 1705/0P-BTTTT ngay 23/10/201 8
~cua Bé Thong tinva Truyén thong)







I PHAM VI, BOI TUQGNG AP DUNG
1. Pham vi ap dung

Tai liéu nay nhé”_un huéng dan k¥ thuat dinh dang dit lidu g6i tin phuc vu két
noi céng dich vu cdng quoc gia véi cong dich vu cong, hé thdng théng tin méot
cira dién tr cép b, cp tinh va cée co s¢ dir liéu qube gia, chuyén nganh.

2. Pdi twong ap dung

Cac dbi twong ép dung bao gdm céc BY, co quan ngang Bo, co quan thuge
Chinh pha, UBND céc tinh, thanh phé truc thude Trung wong va céc tb chuc ca
nhén c6 lién quan trong viéc cung cap giai phap Céng Dich vu cong quoc gia,
Cong dich vu céng (DVC) va He thong thong tin mdt ctra dién tr (MCDT) va cac
t6 chie, ¢4 nhén khac ¢6 nhu cau 4p dung néu thdy phu hop. -

. Tai liéu nay nhdm thuc hién Quyét dinh sb 985/QD~TTg ngéy 08/8/2018

‘cba Th twéng Chinh phii Ban hanh K& hoach thwe hién Nghi dinh sé
61/2018/ND-CP ngay 23/4/2018 clia Chinh phti vé thue hién co ché mét cira, mét
ctra lién thong trong giai quyét thi tuc hanh chinh; Quyét dinh sé 1491/Qb-
BTTTT ngay 14/9/2018 ctia B6 trudng B Théng tin va Truyén thong ban hanh
K& hoach thyc hién Nghj dinh s 61/2018/ND-CP ngay 23/4/2018 cda Chinh phil
vé viée thyc hién co ché mét cira, mdt cira lién thong trong gidi quyét thi tuc hanh
chinh.

Phién ban 1.0 bao gdm céc hirdng din k¥ thust co ban, téi thidu vé dinh
dang dif liéu goi tin phuc vu két ndi cbng dich vu cdng qudc gia véi céng dich vu
cong, hé théng thdng tin mot cira dién tr cép bo, cép tinh va cac co s& dit liéu
qubc gia, chuyén nganh. Tai liéu ndy duge BO Théng tin va Truyén théng
x8y dung va cap nhat phién ban theo thoi gian dé phi hop véi thuc 4 trién khai
. Cbng dich vu céng qubc gia, cdc CSDL quéc gia, hé théng théng tin ¢6 quy md,
pham vi ti Trung uong dén dia phuong.

3. Giai thich tir ngit:
Cong DVC va Hé théng thong tin MCBT dugc hidu theo quy dinh tai Didu
3, Nghi dinh s6 61/2018/NP-CP.



~IL. HUONG DAN KY TIKIAT DINH DANG DU LIEU GO? TEN PHUC VU

KET NOI CONG DICH VU CONG QUOC GIA VOI CONG DICH ‘VU, B

CONG, HE THONGTHONG TIN MOT CUA CAP BO CAP TINH VA
CAC CO SO' pUr LIEU QUOC GIA, CHUYEN NGANH | '

1. Céc g6i tin phuc v két ndi cdng DVC va Hé théng thong tm MCBT véi
Cong DVC quoc gia

Hé thong thong tin MCDT va Céng DVC cta Bo/tinh cén tudn thi géi tin
phuc vu két ndi, tich horp véi Cong DVC quéc gia, tun thi khung klen triac Chinh
phti dién tr Viét Nam dé dang tai c¢dng khai tinh trang, két qua giai quyet thu tuc

“hanh chinh (TTH(‘) va c,ung cap cée DVC truc tuyén trén Cong DVC quoc gia. Cdc
g6i tin bao gdm:

Bang 1. Cac goi tin phuc vy leét néi, tich hop véi Cong DVC quoc gia

tSTT | Géi tm 1 Mo ta

I | Céc géi tin ddng bd trang théi xit 1y, tra két qua giai quyet thi tyc hanh
chinh (Document)

1.1 | Document/Sync Dong bd hd so giai quyét TTHC tir He thong thong
Document tin MCBT/Cong DVC ciia Bo/tinh Ién Cong DVC
S quocgla o

Géi tin ndy duge st dung dé gm hodc cap nhét thong
tin hd so giai quyet TTHC cua cac co quan, don vj
thuc Bo/tinh 1én Cbng DVC quoc gia, phuc vy cong
dan, t6 chirc tra ctru théng tin h so.

Bao gdm:

- Cap nhét trang thai xir ly hé so Ky duyét, tra két qua
Két thuc Huy, ...(theo truong dit liéu Status trong goi
tin); -

- Cap nhat trang thai yéu ciu bo sung ho 50 (theo tru;'ong
dit liéu Supplementaries trong goi tm)

1.2 Document/Upd | 'Cap nhat tién d6 xiv ly hd so giai quyet TTHC
- | ateDocumentTr | ~ ' '

Gdi tin nay dé cip nhat tién d6 xir Iy hé so giai quyét
aces

TTHC ciia cde co quan, don vi thudc Bo/tinh Ién Cong
DVC quoc gia, phuc vu cong dén, t& chirc tra ctu tidn
d6 xt Iy hd so. : -

2 1 Goitin dong b6 s lidu tham do § v kién, danh gla chét hrong dich vy hanh
chinh cong (Vote) . : .




2.1 | Vote/UpdateVo | Cap nhat s 1idu tham do y kién nguoi dimg vé& chat |
te ‘ lwong dich vu cong truc tuyén cla cac co quan, don vi
' thu¢c Bd/tinh lén Céng DVC quc gia '

3 | Gditin dong bo sb licu thong ké vé tiép nhén, xu ly, tra két qua gial quyét
thl tuc hanh chinh (Statistic)

3.1 | Statistic/Update | Cép nhét s6 lidu thdng ké cta cia cac co quan, don vi
Statistic xur Iy TTHC thude B&/tinh 1én Cong DVC québe gia.

G Luy:
- Géi tin ndy chi hd tro thong k& céc mbe thoi gian ¢b
dinh: Hang théng, hang nam; :

| - Trudng hop néu mudn tdng hop sb lidu theo mot
| khoang th&i gian bat ky: Bo/tinh- phal cung cap Giao |
dién lap trinh img dung/dich vu dé& Cong DVC qubc gia
goi lay thong tin khi c6 yéu cau.

2. Hu*ong dan Pinh dang dir Ileu g6i tin phuc vy két ndi cbng DVC va Heé
thong MCDT véi Cong DVC quéc gia

2.1. Céc géi tin dong bd trang thai xir Iy, tra két qua giai quyét thi tuc hanh
chinh (Document)

Cac goi tin déng bd trang thai xi ly, tra két qua giai quyét thi tuc hanh
chinh gbém:

- POST Document/SyncDocument:

Péng bd hd so giai quyet TTHC tir cac co quan, don vi tiép nhan hd so cla
Bo/tinh 1én Cong DVC quéc gia phuc vy cong dén, t6 chirc tra ciru théng tin
ho so, bao gom:

+ C8p nhét trang thai xr ly ho so Ky duyst, tra két qua, Két thc, Huy...
(theo truong dit liéu Status trong goéi tin);

+ Cép nhét trang thai yéu cdu bd sung hd so (theo truong dir lidu
Supplementaries trong gbi tin).

- POST Document/UpdateDocumentTraces:

+ Cap nhat tién d6 x 1y hd so giai quyét TTHC cua céc co quan, don vi
thude Bo/tinh.;

+ Gl tin nay duoc sir dung dé cép nhat tién do xi Iy hd so giai quyét TTHC
cla cac co quan, don vi thuc Bo/tinh 1én Cong DVC quéc gia, phuc vu céng dan,
tb chirc tra ctru tién d6 xtr Iy hd so.



211 Gm tin Dong bo hé so gidi quyét TTHC clia cde cof qamn,, ﬁqm vi nep-------

‘ nhan hd so ciia Be/tmh 1én Céng DVC qubc gia

" Géi tin Dong bo ho SO giai quyet TTHC cla céc co quan, d(m vi tlep nhan-
hd so cuia Bé/tinh Ién Cong DVC quoc gia g6m céc thong tin co ban duge bidu
~dién theo cdu tric, dinh dang dya trén XML, du(mg dén thyc hién viée gt g01 tin
dong bo c6 thé bao gdm tham s isUpdating v6i 02 gid tri gom

- True: Cép nhit;
- False: Thém m&i (méc dinh).

Céc truong thong tin cta goi tin duge mé ta trong Béng 2, thong tin chi tlet
nhur sau:

Bdng 2. Cdc truong thong tin Document/SyncDocument

JENEEURIC WSROV RO,

Ma thi  tuc hanh
ﬁ Kidu chinh “"Pg.}ff-’ thong | g
] DocTypeCode strin Co s0.dir lifu Quoc bubc
& gia vé Tha tuc hanh o
_chmh :
2 DocTypeName Kl?u Tén loai tha tuc. Baf
: string bude
Kidu };?y hhoac ténetd 1ap o
strin a ho so da dugc | Bat
3 DocCode & don vi thy ly dong v | budc
tiép nhén.
Kicu Tén Céng dén, Té Bét
5 | CitizenName string chirc dang ky ho so bude
mét cua. o
N Kiéu . IKnong
6 | CitizenInfo string TP ong tn Rkha’c Ve bt
. cong dén, t0 chiec. budc
7 Applicantsld K_lfau M3 ddi teong ndp ho Bat
__ string SO, bulie




Kiéu d6i twong ndp
ho so:

| | 1 Kidu - 1: Nguoi dan; Bt
3 ApplicantsType | . - 2: Doanh nghiép; N
Integer . | bude
- 3: Co quan nha
nu'é’c;q
- 4:To chuce khac.
| .2 : . A ~ x| Khong
9 | DiaChi Ku.eu B;Efl_chl cong dén, to bt
: string chirc. bud
ude
. _ Kidy bia chi thu dign tir Khéng
10 |Email = ) cua cOng dan, t0|bat
R string . A
- chire. budc
L Kiéy 86 dién thogi lién h¢ |
11 | Phone string cua cbdng dan, 0|, .
: ] budc
: chic.
. , Lo 1A .. | Khdng
12 | Compendium Klfau T{ich yéu hd so mét bt
: string cua. bud
ude
13 i DateReceived Kidu date Nedy tiép nhan ho BaE
SO, budc
- . . o 2 \ ) s oy A Bét
14 | DateAppointed Kiéu date | Ngay hen tra ho so. bude
Trang thai xu ly cubi
cung cua hd so.
" ~ True: D& duyét; .
15 |IsSuccess Kiéu : 5 Ba
boolean - AFaise. Khong bude
duyét;
- Null: Chua duyét
két qua.
.2 \ me LA Bét
16 | SuccessDate Kitu date | Ngay duyét ho so.

budc




ket qua;

1 - Tra két qua qua

| duong buu dién.

17 | ApproverName K1§:u Ngudi duyéthd so. | bt - |
| S string g bude
L i Kidu Chire. vu ctia nguoi Kshong
18 | ApproverPosition . N bat . .
. string duyét ho so. - bude
Théng tin Duyét hd |
T 2 1 Khong
. , Kiéu 59 -
19 | SuccessNote . bat
: | string Vi du: ly do khéng | pi6c
| duyét. o i
Tép trang thai it |
két'quéa ho so:
| - True: DA tra két
+ A U.é., y . .
20 | IsReturned Kiu 1 S ke
‘ boolean - False: Chura tra két | bude
qua;
- Null: Khéng trd
ket qua. |
o = By Ngay tra két qua hd Bie
21 | ReturnedDate = | Kiéudate |so cho cong déan, to b .
“chtre. oe
. Théng tin tra két qua |
Kicu Vi du: Ong ba|Khong
C 22 ReturnNote Strlng Nguyén Vén A dﬁ bé.t
nhén két qua hd so | bude
(0987987894).
Hinh thic tra két
qua: -
| S L 0-Trakétquataibd | L.
-- ST ' Kiéu Y A . .| Bat
.2.3 ReturnedType integer phén tiép nhén va trd bude




24

Ngay két thic xu Iy

| Khéng

FinishedDate Kiéu date || 3 bit
_ h6 so. A
budc
Trang thai xi Iy hd
so mot cira:
- 0: H6 so da duoc
18 tiép nhén; 5
25 | Status Kzeu P . . BaE
integer -~ 1: Ho so dang xu | bude
ly;
- 2: Hb so d3 cb két
qua.
c g 9 Tén don vithuly ho |
26 ProcessingOrgan | Kiéu so mot cua. Vi du: | Bat
Name string S6  TTTT  Tinh | bude
BRVT.
Trang thai hg’i S0
dang cé yéu clu bd
sung hay khong: Khén
‘2 . : g
27 HasSupplementar | Kiéu | - True: C6 yéu cdu | bit
y boolean 2 R
b sung; bude
- False: Khong c¢6
yéu cau bo sung,
, Lay hofic thiét lap | Khong
28 | RequireSuppleme | Kiéu date | ngay yéu cau bé | bit
ntaryDate sung. budc
Kiéu r e .| Khong
29 | Note string _ Gh}l chi thong tin hit
khéc. A
budc
Kiéu : . '
L Léay hodc thiét lap | .
Collection | 5.7 . . Lo | Bat
30 | Attachments of Attach (;?c tép dinh kém budc.
lién quan.
ment
ik Id cha tép dinh kém | .
30.1 | Attachmentld Kleu ' trong hé théng Co’ Baf
interger - bude

quan thu 1y,




. Bé{n [ R U J

30.2 AttachmentName Ki’?u Tén file dinh kém. b
| AR string R | buge
SR ¥ ._'., . -.Q . 4coq | Khong

30.3 | IsDeleted Kiew | Gidtri chira tép dinh | 0
T i boolean | kém nay d& bj xba. o
- | | | bude
304 | Base64 Kieu Luu gié tri file dinh | Bat
| T string kém duge md hda. | bube
Cac tép (thanh phan‘ Lo
N L2 | hd so) dinh kém gan | e
30.5 | IsVerified Kieu lidn v6i hd so cua BaE
o boolean o, ~ | budce
nguodi s dung di
duoc xac thue.
Kiéu A ot g . Khong
31 | DocFees Collection LE phi da ﬂ}u lf;em bat
S theo hé so mét ctra. A
of DocFee | = budc
31.1 | FeeName -Kifm Tén Lé phi. Bai:_
i | string | buge
31.2 | Price Kicu S8 tién thu. Bat
decimal budc
Loai L& phi thu:
- 1: Lé phi thu khi
" tiép nhén ho so; e
313 | FeeTvpe Kiéu - o, ., . | Bat
. ype integer -2:L§:E_)h1 thu khi bo bude
- - sung ho so; R
- 4: L& phi thu khi tré a | NERTE
két qua. -
Kidu "y
o Collection | Gidy t& thu kém theo Khong
32 | DocPapers - X bat
S of DocPap | ho so mdt cita. bude
3 : : , _ uoc
o er e
2 _ N A vty P
32.1 PaperNam_e string Tén giay to bude




id S6 luong. 4
32.2 | Amount K1eu e BaE
interger budc
Loai gidy to thu:
- 1: Giay to thu khi
> tiép nhén ho so; .
32.3 | PaperType Ricu 2: Gidy to thu khi pat
' | interger | - £+ 1Ay 1O WU KA a0
bd sung ho so;
- 4: Giay & thu khi
tra két qua. |
Kiéu 1A
o Collection | Danh sach cic yéu I%hong
33 | Supplementaries P 3 bt
of Supple | cdu bo sung ho so. A
. budc
mentary
2 Id cta Yéu cdu bd| .
Kiéu _ A LA Bat
33.1 | Supplementaryld I sung trong hé thong .
nterger , budc
Co quan thy ly.
1 332 | SendUser Klgu N}\gum gul yéu cau Baf
string bd sung. bugc
33.3 | SendComment Kl?u NOi dung yéu cau bo Baf
string sung. bude
33.4 | SendDate Kzeu‘ Ngay gui yéu cau bb Baf
datetime | sung. bude
Kidu Ngudi tiép nhén B | Khong
33.5 | ReceivedUser . sung h6 so tr c¢ong | bat
string n n
. dan. budc
Kiéu E/?Oc]ilug %Ingelignuh)?énﬁ Khong
33.6 | ReceivedCommeé . a2 bat
string Vin A d& bd sung N
nt N budc
day du ...
33.7 | ReceivedDate K_leu. - | Neay Eiep ohan b0 Ba}
datetime | sung ho so. budc

10




| Trang thai b sung |
hé sor
- True: Cong dan da |
bé sung ddy du thu |
- i tuc hd so; B&t |
33.8 | IsReceived bcizlllean - False: Cong dén bl?c}c
khéng bo sung ho so
(qué han bé sung);
- Null: Coéng dén
chua téi bé sung hd
so (cOn han).
Kiéu : . LA |
o Collection | Danh sach gidy tobé | S1ong | Xem
33.9 | Papers of DocPap | sung. bat = | trudng
: = bude 32
er
Kidu Danh sach 1¢ phi b | Khong | Xem
33.10 | Fees Collection | sung bt truong
of DocFee ' budc 31
1311 OldDateAppointe | Kiéu Ngay hen tra trude Bét_
ld . |Datetime |khi bo sung. bude
NewDateAppoint | Kiu Ngay hen trd méi sau I%Imng
33.12 . 2 A bét
ed Datetime | khi b0 sung ho so. bud
udc
- M& cép 1 coa co
quan, tb chirc 13 du |
méi (B6, tinh...) két
n - s ndi  véi  Chng|
g Organlnch.argeId' Kl?u DVCQG Bat
~ 1Levell = string . budc
k - ' - P61 vdi céc: B,
| tinh: sir dung m3 cép |
1 theo QCVN
102:2016/BTTTT.
B _ Tén co quan, t6 chire
45 | OrganInchargeNa Kiéu ta dau méi két ndi| Bt
, me string 1vol Cong BVCQG | Hude
| (B8, tinh). |

11




2.1.2-G6i tin Cap nhit tién 0 xi¥ Iy hd so giai quyst TTHC
Goi tin Cép nhét tlen do6 xir Iy hd so giai quyét TTHC gdm cac thong tin co

ban duge biéu dién theo céu trac, dinh dang dya trén XML, chi tiét xem Bang 3,
mdt sb trudng théng tin chinh nhu sau:

Bdang 3. Cac truong théng tin Document/Update DocumentTraces

Id ctia hé so mot
1 | DocumentId Kiéu string | clra trong hé thong | Bit bude
cia Pon vi xit ly.

2 | DocCode Kiéu string | M4 hd so. Bt budc

3 | UserName Kiéu string | Ngudi xt ly. Bét budc

Chtrc vy ctia ngudi

4 | UserPosition Kiéu string < 1y BAt bude
5 | DateCreated Kiéu date T? o1 diém xir Iy Bit bude
ho so. _
.y . e - . ét
6 | Comment Ki€u string | N§i dung xir ly. Kh,f) ng ba
. budc
-7 | Status Kleu Trang théi h so. Khﬁong bét
integer bude

- Mi cép 1 ctia co
quan, t& chuc 1a
dau mbi (B,
tinh...) két ndi véi
Kiéu string | Cong DVCQG. Bét budc
- Péi véi cac BY,
tinh: st dung ma
cép 1 theo QCVN
102:2016/BTTTT.,

OrganizationInc
hargeldLevell

Tén co quan, to
chirc 14 dau méi
Kiéu string | két ni véi Céng | Bét bude

DVCQG (B9, :
tinh).

9 OrganizationIne
- | hargeName

12
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2.2. G6i tin ddngbd s6 lidu thim dd ¥ kién, d4nh gis chit lwgng dich vy hém}i s

chmh cong (Vote) N
Goi tin dong bo s6 lidu tham do v kién, danh gia chat lugng dich vu hanh' \

chinh ¢ong clia cdc co quan, don vi thudc Bo/tmh 1én Céng DVC qudc gia gdm

cac thong tin co ban dugce biéu dién theo ciu tric, dinh dang dua trén XML, Chl '
tlet xem Béang 4, mét sb trirdong thong tin chinh nhu sau:

Bang 4. Cdc truong thong tin Votes

{ Ngay téng hop sb
liéuthdmdoy
: q kién, danh gia B4t
1 | DateCreated Kiéu date chat lugng dich bube
vu hanh chinh i
cong. Vidu
18/7/2018.
_ q Téng sb ngudi Bt
2. | TotalVoted Kiéu integer | tham gia danh bude
' gia. i
Kiéu Phén trém danh
3 | PercentVeryGood decimal gia dich vu la rat
number hai long.
Kiéu Phan trim danh | o
4 | PercentGood decimal gia dich vu 1a hai N
. bude
number long,.
. Kiéu Phén tram dénh B4t
5 | PercentBad decimal gia dich vu 1a LA
. _ : e s budc
number chua hai long.
o Kieu , Chi tiét ndi dung Kchong
6 1 Questions Collection Y bat
: tham doy kién. A
of Question bude
| M4 thd tuc hanh Khéng
6.1 | DocTypeCode Kidu string | chinh trong hé bt
__ . _ thong Cg s& dfr‘ bude
liéu Qubc gia vé '

13



T Thatue Hanh

chinh
6.2 | Content Kiéu string Noi dung tham - Bat
. do. budc
6.3 | PercentVeryGood Kle}l P.h’an‘ tr? m fi_an‘h BaE
decimal gia la rat hai 1ong. | budc
6.4 | PercentGood Kle?- P.h’an: tra\u.n ‘c‘x‘agh _ Baf
decimal gia la hai long. budc

Phén trim dénh
gié la chua hai
long.

Bt
bude

Kiéu

6.5 | PercentBad A
o decimal

- M3 cdp 1 cha co
quan, t6 chuc 1a
diu mbi (B,
tinh...) két néi
o v6i Cong ,
OrganizationIncharg Kiéu string | DVCQG. Baf
eldlevell L budc
~ D61 véi cac Bo,
tinh: st dung m&
chp 1 theo QCVN
102:2016/BTTTT

Tén co quan, tb
o chue 14 dau moi 2
OrganizationIncharg | ...z . L, A: o ogr R Bat
oName Kiéu string | két n6i voi Cong bube

DVCQG (B9, '
tinh).

2 3. Goi tin dong bo sb lidu thong ké vé txep nhén, xit Iy, tra két qua giai quyét
thi tuc hanh chinh

Géi tin ddng b sb lidu tham do v kién, danh gia chét lugng dich vy hanh
chinh cong cia cac co quan, don vi thude Bo/tinh 1én Céng DVC quéc gia gdm
cac thong tin co ban dugc biéu dién theo cAu truc, dinh dang dya trén XML, chi
tiét xem Bang 5, mét sb truong thong tin chinh nhu sau: :
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Béng 5. Cdc

S

T

Kiéu

truomg thong tin Statistic

i

0 ST

! Month : Théng 14y s6 liéu. | Bt bude
Integer - _
Kiéu o Ao A s & A
2 Year o Nam lay s6 liéu. | Bét budc
integer
o | Kiéu. Gia trj xé4c dinh s6 o
3 | IsMonthStatistic o liéu thong ké theo | Bat bube
. boolean |7 c . .
| thang hodc nam. -
4 NewReception Kxeu 50 b > nhén Bit budc
_ integer trong ky.
5. PreExtisting Kleu 50 PO 59 to;a ky Bét budc
" integer | truGe chuyén sang. |.
6 | Total Kieu Tong SO bO SOXW | gy a0
integer ly trong ky.
v 2 5 hd so di , )
7 TotalSolved ngu Tfmg s0 ho S9 G Bat budc
integer xur Iy trong ky.
8 SolvedInTime Kieu Tong so hoso dd |y bude
integer | xtt ly ding hen T
o | SolvedinTimePercen | iU Phdntrimhdso | Lz o |
9. o - | decimal SRR Bat bude .
t : g da xir ly dang hen. |’ R
number . -
10 | SolvedLate Kieu SOhOsodaxtrly | pgipuae
: . integer | tré hen. HEER
. Kidu A 2 _
11+ | SolvedLatePercent | decimal - _Ptl_an’ tr?m »,? 059 Bét bude
_ T , | d8 xit Iy tré hen. .
number :
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Kiéu

| Tong s& ho so

12 | TotalPending . chua xr Iy trong Bét bude
| Integer . -
ky.
Kidy Téng s6 hé so ’
13 Pending . chua xtr ly trong | Bat bude
integer
han.
Kidu Phén tram hd so ’
14 PendinglLate \ chua xt ly trong | Bat bude
integer .
han.
15 | PendingLatePercent - Kicu S0 ho so chuaxir | g, budc
o : decimal |y qué han. ST
Kidu Phén trim hd so ’
16 PendingPercent . chua xu ly qua Bat bude
decimal
han.
17 Note Kigu 1 i cho, Khong bat
string bude
|- M4 cé"}p 1 cuaco
quan, to chirc 1a
dau moi (’Bcf),’
Organizationlnch Kid tinh...) k&t ndi voi
18 rganizationlncharg | Kiéu Céng DVCQG Bt bugc
eldlevell string P
- P61 voi cac BO,
tinh: str dung mé
cip 1 theo QCVN
102:2016/BTTTT
Tén co quan, tgz)
o X chic 1a dau moi
19 | Orsanizationlncharg | Kieu 4« o ciox0 0 | Bt bude
eName string _

DVCQG (B3,
tinh)
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